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About SmartTurn
SmartTurn™ Inventory and Warehouse Management System is the first true on-demand warehouse management 
system to provide enterprise class functionality at a fraction of the cost of traditional license and install software. 
Designed for quick implementation, ease-of-use, real-time inventory accuracy and warehouses performance, the 
SmartTurn system provides visibility on every item across single or multiple warehouses. Founded on the premise that 
software should be smart, simple and safe, SmartTurn’s customers span the value chain of most industries to include 
manufacturers, wholesalers as well as 3PLs. SmartTurn is privately held and backed by leading investors, NEA and 
Emergence Capital Partners. 

For more information, please visit www.smartturn.com

 “We needed a way to integrate our warehouse operations across the 
US-Mexico border over the web in real-time for our asbestos abatement 
product line. By ensuring we had a user-friendly, web-based system 
we were also  able to onboard our 3PLs and manage our consigned 
inventory, error-free”, said Carlos Rubio, Director of Finance for Grayling 
Industries “Prior to SmartTurn we lost a lot of trade discounts with our 
old system….in the order of $40,000 a month!” said Rubio.

As part of its deployment services, SmartTurn has created training for 
3PLs on how to improve their value propositions and leverage their 
new IT capabilities to retain or acquire new customers. The SmartTurn 
product, services and management teams include members who have 
worked extensively in the 3PL industry. 

Future Plans
With SmartTurn’s flexible deployment model, there is considerable room 
for increasing usage by manufacturers with their suppliers and logistics 
service providers or 3PLs. By creating real-time transaction and visibility 
into the four walls of a warehouse, SmartTurn can become a trusted, 
single source for locating and distributing timely information for on-
demand supply chain management. 

“With SmartTurn, we won’t stagnate. SmartTurn’s frequent and cost-free 
upgrades means that we can plan to improve and adapt to the chang-
ing needs of our customers’ supply chains….and match or surpass the 
systems offered by our larger 3PL competitors.” said Carol Runnels. 

Sometimes the simplest processes like receiving, put-away, or picking 
if done or tracked incorrectly can bring down the most complex CRM 
or ERP system downstream. In this case, Grayling was able to rapidly 
bring about a transformation in the level of inventory accuracy for its 
key suppliers, and lower risks in its off-shore manufacturing process. In 
this manner, the SmartTurn community of customers can progress to 
more efficient inventory turns, supported by an immediate impact on 
accounts receivables. 

         With SmartTurn ...  
we can match or surpass 
the systems offered by our 
larger 3PL competitors. 

“

— Carol Runnels, President 
Prologistics
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